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SERVICES

1. Inspection of petroleum,
petroleum products and
petrochemicals
Inspections, conducted on
board or at the terminal, of:

• Quantity
• Quality
• Samples
• Inventory

6. Consulting and quality
control in petroleum
products

2. Agricultural products
"OBMZTJT�BOE�DFSUJmDBUJPO�PG�

• Quantity
• Quality
• Weight
• Samples
• Inventory

3. Inspections
For the following products:

• Animal oils and fats
• Vegetable and industrial

oils and fats
• Fertilizers
• (SBJOT�TFFET�nPVS
• Fruit, coffee, cocoa
• Sugar
• Alcohol
• And so on

4. Tank calibration
• Vertical
• Horizontal
• Underground
• Tanker trucks

5. Loadmaster services -
on board

7. Loading and unloading of
oils and grease products

8. Providing contacts
for your import/export
shipping options

9. Draft survey

10. Sugar shipments
• Inspection of cargo holds
• Water tightness of cargo hold
• Test for humidity and temperature
• Inspection of containers

and various bags
• Inventory
• Measurement of capacity

of large cargo hold

11. Laboratory tests
• $FSUJmDBUJPO�PG�QSPEVDUT�JO�

agreement with current norms
and guidelines

• Eco-tests to detect deletrious
or prohibited substances and
materials

• Material tests to validate
conformity of the constituent
materials and components

• Safety tests to ensure
conformity with exisiting rules
and regulations
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• Offers QUALITY SERVICES and
provides personal attention to our
clients during the execution of
operations

• Makes available to our clients the
EMERGENCY ASSISTANCE of our
team, supervised and managed by
special personnel of the company

• ADAPTS�UP�UIF�TQFDJmD�BOE�
unique needs of our clients
and their products

• GIVES ACCESS to our
services by making tools and
computer resources available
to our clients

• PROVIDES SERVICE to clients
located in different time zones,
even when International Survey
*OD�PGmDFT�BSF�DMPTFE

• Is OPEN AND
TRANSPARENT with
our clients

• Provides a QUOTE FOR
SPECIFIC SERVICES

• Offers PERSONAL SERVICE
with emails and client’s own
web page to keep our clients
informed of the inspection
process until the inspection
or service ends

• DELIVERS the INSPECTION
REPORT and CERTIFICATE
as soon as the services are
completed

COMPETITIVE ADVANTAGES



INTERNATIONAL 
SURVEY INC.

VISION
As leaders in the markets in which we participate, 
our Vision is to provide the highest level of cargo 
inspection services. 

MISSION 
Our Mission is to maintain the highest level of 
cargo inspection services. We achieve this through 
the constant updating of our technical capabilities 
in all areas of cargo inspections, with constant  
JO�TFSWJDF�USBJOJOH�PG�PVS�DFSUJmFE�QFSTPOOFM�BOE�
with our personal service adapted to the needs of 
each client. 

VALUES 
• Market leadership
• Teamwork
• Respect for people
• Analysis of the facts, then  

presentation of the evaluation
• Honest and open communication
• Ethical behavior
• Commitment to environmental standards
• Commitment to the community
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International Survey Inc was created in 2004 
in Montreal, Quebec, Canada due to the need 
to expand the market coverage of the cargo 
inspection services offered by our parent 
company, Quality Control Survey. The parent 
company, founded in Central America in 1996, 
provides general cargo inspection services in 
$FOUSBM�"NFSJDB�BOE�JT�BO�FYQFSU�JO�JUT�mFME��*UT�
committment is to carry out all tasks at the highest 
professional level.

Over the last 20 years, the parent company 
provided cargo inspection services to dozens of 
oil tankers and to cargo shippers with shipments 
of various types. These shipments include 
grain, oils, liquid grease products, tallow, metal 
coils, chemicals, petroleum and hydrocarbon 
products, and general merchandise. The parent 
company worked and collaborated with very 
large companies like Exxon Mobil, Shell, Texaco, 
Sucden Americas Corporation, V & A Commodity 
Traders and many other national and international 
companies.

International Survey Inc, through its connection 
with our parent company Quality Control Survey 
$PNQBOZ�IBT�BDDFTT�UP�DFSUJmFE�BOE�SFTQPOTJCMF�
survey personnel, many with over 30 years of 
FYQFSUJTF�JO�UIF�mFME�PG�DBSHP�JOTQFDUJPOT�

The operating team of International Survey 
*OD�JT�DFSUJmFE�CZ�JOUFSOBUJPOBMMZ�SFDPHOJ[FE�
organizations such as the International Federation 
of Inspection Agencies (IFIA) and the Energy 
Institute. Our staff is tri-lingual: English, French and 
Spanish. 

Through the work of our founders and our 
permanent salaried staff, International Survey 
Inc achieved a high level of both theoretical and 
technical knowledge that guarantees performance 
excellence in the execution of the various tasks.

HISTORY
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Puerto Quetzal, Guatemala

Port of Montreal, Canada

Port in Hong KongPort of Newcastle, Australia

Port of Odessa, Ukraine

Shanghai East Bay Pier, China

Singapore Cargo Terminal, Singapore

INTERNATIONAL COVERAGE

The connection between our parent company and INTERNATIONAL SURVEY INC, built on a solid base 
of knowledge and experience, provides INTERNATIONAL SURVEY INC with the perfect tools to offer both 
excellent services and international coverage to our clients.

INTERNATIONAL SURVEY INC offers our services to our clients on all continents: North America, South 
America, Europe, Africa, Asia, Australia and Antarctica. 



9

Our primary area of focus is North, Central and South America. For example, from our point of inspection in 
Central America and for the seven countries: Guatemala, El Salvador, Honduras, Nicaragua, Costa Rica, 
Belize and Panama, we offer our services as follows:

From To Pre-Shipment 
Inspection

Post Shipment 
Inspection

Point of 
Inspection

Central America Central America yes yes Central America
International Central America no yes Central America
Central America International yes no Central America

Canada International yes yes Canada
International Canada yes yes Canada

We offer our inspection services to companies located on the other continents.  
Certain conditions apply.

For example, from our point of inspection in Canada, we offer our services as follows:

MAP OF OUR INTERNATIONAL COVERAGE

Post Shipment
Inspection
Pre-Shipment 
Inspection

Honduras
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Belize

Guatemala
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